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17NN J1DNN
NIWTN N2WN7

nnwTn 2w nnTn 2.1

DMIXI' DN T NIAIM NPA0N DNPN .DRIIY DITANA 'DIINAN [IND ['AINAN 019-211 2WIN X' NRYTN
Y1921 ,001Y NIAYTN 2101 N2 DNTAN NI CNNNN NN NNMY U1an? 72 0'WTN NRYY 0meimi
D'TAN NYI7Y D'01 2V NIIWTN AT 100N A'¥N71 NNA7 12102 ,1T 020N .TINKR 13'K N'YWUN1 DN WIN'wnY

JIMIND NN NRYTNN 22 D'DANZN D'9722 NN NNTANN .0INNA N7'21nN NNY02 0'211pnn DY

’(Applications of Innovation) nnwTn miwm :1m

171'axN N2'NAN N'MIVAWN 191w IX WTN NN IX XN Naxn :(Product Innovation) X nnwTn .1
.(Abernathy & Utterback, 1978; OECD/Eurostat, 2018) D" TIu"n I'wIN'Y IX

AXIDNAYTN MDA

DMN'YI DNNIN Y MIVRYN 119'w% NIWTN D172 NRYD NRIRINA0 DIYT NRIDPYRIR NRYTN
.(Henderson & Clark, 1990) niwTN pIY NIMINTIA 1IN T2 DN

NN NRW? Man XN v 091Tn IR DD 7w wTNN AIX'Y IR 1I9'wA NTpRna (0 NRnwn
.(Henderson & Clark, 1990) n2vnn ¥ N'7220 NILHPLIIRN

SIXTD DR NMIVAYA NN9WRN IX NWTN IR DLW 2w Diw :(Process Innovation) n'a*2nn niawTn .2
& Utterback, 1978; Davenport, 1993) |I2INN NI7'U' NN N1QWNN DMIIAIRN D'2'90N2 NRWTN N
.(Abernathy

NIZ'WIN NK 19Y7 T3 NX9NAINIIXNA NP0 212 NIYWTN NIWMALDNIQY :NPA0NN NMYIYIA NIRYWTN
.(Christopher, 2016) [IxaxN 2w NIALPANI

N'HOY NI0NA 7V NTI%7 NIwTN 01T Mt :(Business Model Innovation) 'pov 2Tina niawtn .3
.(Teece, 2010)

,M2NN 7Y NHPOYUN NIZ'WAL NIWTN NIAN IX NIWTN NIMRIN NIL'W DIYY NMIAANTE NN NRYTN
.(Hamel,2006) .ninwTn D'XINNAYI,N1ANN 92 DMRIN YIN DNIYPA IR NTIAUN DIPA,IAND

qQ'0INY7 T2 ,ANINA DMA'WI 0NN NIV DY NN 2w 770N :(Brand Innovation) nam'n niawTn .4
PI'Y NIMDIVOR NN [21,NIA712201,AIXY , 0NN DAY D771 1ITNAYTN .PIYA ANINN Y 21T Y
.(Keller ,2013) nimin®

,2ANINN DI L,INTAN NN AN D'NIVAYA DY NI97100 NIWTN pH'Y N0 NN DY NN
.(Kotler & Keller, 2012) ninnn IX IxINN DITH

7 Abernathy, W. J., & Utterback, J. M. (1978). “Patterns of industrial innovation.” Technology Review, 80(7), 40-47. OECD/Eurostat
(2018). Oslo Manual 2018: Guidelines for Collecting, Reporting and Using Data on Innovation, 4th Edition. OECD Publishing,
Paris/Eurostat, Luxembourg.

Henderson, R. M., & Clark, K. B. (1990). “Architectural Innovation: The Reconfiguration of Existing Product Technologies and the Failure
of Established Firms.” Administrative Science Quarterly, 35(1), 9-30.

Davenport, T. H. (1993). Process Innovation: Reengineering Work through Information Technology. Harvard Business School Press.
Christopher, M. (2016). Logistics & Supply Chain Management (5th ed.). Pearson.

Teece, D. J. (2010). “Business models, business strategy and innovation.” Long Range Planning, 43(2-3), 172-194. Keller, K. L. (2013).
Strategic Brand Management: Building, Measuring, and Managing Brand Equity. Pearson Education. Kotler, P., & Keller, K. L. (2012).
Marketing Management (14th ed.). Prentice Hall.

Hamel, G. (2006). “The why, what, and how of management innovation.” Harvard Business Review, 84(2), 72-84. Verhoef, P. C., Lemon,
K.N., Parasuraman, A., Roggeveen, A., Tsiros, M., & Schlesinger, L. A. (2009). “Customer experience creation: Determinants, dynamics
and management strategies.” Journal of Retailing, 85(1), 31-41.

Khosla, S., & Ramirez, R. (2016). The Essentials of Digital Transformation. Harvard Business Review.
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MY I XN DY 172 QXPRIDINDLNIP?N 2w 27120 yoNa DNI9'w VAL :NIPYY NN NRYTN .5
.(Verhoef et al, 2009) n1ann

NMI2112v 217'w 2w 1"70n :(Digital Transformation Innovation) N'2019'T N'¥NI901L YV NIWTN .6
Khosla & ) ninip%7 qoin 71v V'¥n%1,0'WTN D1AY%0N 1IN ,DWYINK 19W7 T2 POYUN MINN 222 NIMLAT
.(Ramirez, 2016

nnwTn migma (n'wnl 4 nm) 00" 'AKW O'V'PYNN DIAKN TINK
N A
B 2025 @ 2024
]

Business - oy Y1m - nivedAema nowtn Process - ohnn - nIEh iR BEranding - amm IO RS0 IT0
Model Innovation Service/Product Innovation Customer Digital -
Innowvation Experience (CX) Transformation
(LT)
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8(Scope of Innovation) NWTNN 2XPI NNXIY :2 TA'D

,0MXIN 11p2 0'a'X 01V 019 ((Incremental Innovation) N2V PAINR/NMATA NDWTH .1
.(Benner & Tushman, 2003) |nIxN 72 D' 020N IN DMWY

02NN IX DMN'Y ,0NNIN 1P DT 0w ((Radical Innovation) nmian/nYpy nnwTn .2
.(O’Connor & Ayers, 2005) NIWTN pIY NIMANTIA NG [ANY DUNIVAYA DNI9'WY D'NIRN, 0NN

7V NI D'WTN DI ,D'WTN DNIXIN LR RN DN7Y IXINMNY 020N Nwawn nnwTn .3
171210 NPNIT N9'2NN 2N? NWAwN NIRWTN .0M' DNXINI DPIY 12T 2 19101 D'wAwNn  NIWTN
.(Christensen, 1997) nin"jp NiNM2a nanni plv

NNYTNN X1 Ny (MYl 4 An0) 0DN3' DINRYN 0Y'PYNN DINKD TINK
IR A
B 025 @ 2024
80
0
.‘ - -
B
40
20
0
- (M'M2oIN) 7010771 H Radical - (m'mimm) n'epTrn Disruptive Innovation - neawn
Incremental Innovation Innovation

8 Benner, M. J., & Tushman, M. L. (2003). “Exploitation, Exploration, and Process Management: The Productivity Dilemma Revisited.”
Academy of Management Review, 28(2), 238-256.

O’Connor, G. C., & Ayers, A. D. (2005). “Building a Radical Innovation Capability.” Research-Technology Management, 48(1), 23-31.

Christensen, C. M. (1997). The Innovator’s Dilemma: When New Technologies Cause Great Firms to Fail. Harvard Business Review
Press
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9(Source and Directions of Innovation) nawTnn 211 NNIpN :3 TN

N7 NN2M NN 'ARWNAI NI212' 1NN Nwainn NRwTN :(Internal Innovation) Nn1120/N112I8 019 niawTn .1
21NN N21V8 QN K77 NUXANNL|IIND

D''N1I9 DANYAI NIZIT,UT NIV YINY YV [DIRN N2 NRYTN ((Open Innovation) nnina nnwn .2
.(Chesbrough, 2003) n'™ix'nI D'"A19 NXANT PH'Y NNINAL,[IINT DMINNI

NN NRYWTH MA NNIpn

T U K71 DMWY /DAo/NiNp?/nXpn 'wnnwn T 90 NNNI9NN NIRWTN :0'YNY/0'pao/0'wnnwn NRwTN
.(von Hippel, 2005) nxn

[V 201 IN DIDIN 190N 2 N71V9 QMW NINANIY NIVXAR] NNNISNN NIWTN :DDO'DIPKR/N'QM'w NRWTN
.(Adner, 2006; Adner & Kapoor, 2010)

(N1 TN) NNIMa NRYWTN JIMa 0l

NAWTN DTP7 T2 AR NIIX'A NIAZIND20E VT, NIRYY 21X02 NTRPRNAR (N21-TN) 10121 NNIN9 NRWTN
.(West & Bogers, 2014) 1287 N9

IN NIMIX'N NMONIY NIVXAR] [2IRD 1IN NNNI9Y NIWTN IIN0NA NTRANA :(N1I1R-TN) NINXI' NNINAa NRWTN
.(West & Bogers, 2014) 'wn

LIV WIN'Y RV INNA0NA N21Va QIN'WA NRWTN DT ((N21M-1T NNINa NIYTN) nanwn nawTn .3
.(West & Bogers, 2014) n"ix'ni 0119 D'2'70N1 D1ANWA ,NIZ12',0A171220 ,UT

nnwTnn "1 NNREna (u'l".']-lnl 4 nm) 070" O ARYN D'V'PYNRN DIAARA TINK

WK A
B 2025 @ 2024

80

60

Internal - n'yaH 0no Cpen Innovation - nning Collaborativel - nonen
Innovation Ecosystems Innovation

° Chesbrough, H. (2003). “Open Innovation: The New Imperative for Creating and Profiting from Technology.” Harvard Business Review
Press.
von Hippel, E. (2005). “Democratizing Innovation.” MIT Press.
Adner, R., & Kapoor, R. (2010). “Value Creation in Innovation Ecosystems: How the Structure of Technological
Interdependence Affects Firm Performance in New Technology Generations.” Strategic Management Journal, 31(3), 306- 333.
West, J., & Bogers, M. (2014). “Leveraging External Sources of Innovation: A Review of Research on Open Innovation.” Journal of
Product Innovation Management, 31(4), 814-831.
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80
AETAN AN ey 03K KD
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QT NI NOYTH NN
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NOWTN 20 D" NOWTN B0

- (nooin) nPomiga
Innovation

Incremental Innovation
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WM T
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19IN'Y NA7WN IT W . TPNWR 25%-1 NNIV? ,Nanwn NRWTN N 0NN DRIIRNN 20%-1 p1 20252
NiNNY .N2IR-YIN Y NONYL,DIANIWA D01 WINWY POV YT qIN'Y U D'ODIANN DMININID'A1I9 N21Va
210102 'WIpI D'ANYN NI7221 792 1'0A,D1IW17 NTANKA NN KD LIT YD 28 D120 nvawnn 281019
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