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Major Gen Al Use Case Themes That
Emerged

Use cases have shifted from technical to emotive over
the past year.

Themes 2024

CONTENT
CREATION ———
AND EDITING

TECHNICAL
ASSISTANCE AND
TROUBLESHOOTING

PERSONAL AND
PROFESSIONAL
SUPPORT

LEARNING AND
EDUCATION

CREATIVITY AND
RECREATION

RESEARCH,
ANALYSIS, AND
DECISION-MAKING
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